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Estimated “Start-to-Finish” Timelines under the Procedure 

ACTIVITY – 

COMPLAINT PROCESS 

“WORKING DAY” – STARTING WHEN COMPLAINT IS FILED 
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Colour Legend 
Complainant Advertiser 
Ad Standards 
Defendant Advertiser 
Adjudication Panel 
 
Note: The timeline above will be extended by the time/working days required for Resolution Meeting(s) if parties request/hold one.


